
Last updated: 11/03/2014 

Borrowers Stories 

Julie, 44 from London 

 

Amount borrowed: £5,000 

Reason: Car and to consolidate existing debt 

I originally took out a Zopa loan just over a year ago, to pay off my existing Lloyds consolidation loan, as the 

rate was a lot cheaper. I took the Zopa loan for a period of two years. I was paying back the same amount each 

month as to Lloyds but I managed to reduce the term of the loan by a whole year by switching to Zopa. When I 

originally took out my Lloyds loan, they assured me that they could probably be able to get me onto a better 

rate after a few months, but they never did - in actual fact when I enquired about getting a better rate once 

the loan was in place, the new rate that they offered was even higher! 

About a month ago I increased my Zopa loan to help fund the purchase of a new car. The new loan paid off my 

existing Zopa loan, plus I used the remaining £1500 to help purchase a new car as I already had most of it 

saved up. I also increased the loan term by a further two years, but the amount I am paying now is around £40 

less a month than my previous loan, so I am very happy with this outcome and with the experience I have had 

with Zopa. 

Carol, 45 from Inverness 

 



Amount borrowed: £6,000 

Reason: Car 

I had originally decided to borrow with Zopa because of the interest rate compared to other companies. I came 

back for a second loan due to the quick and courteous customer service as well as the rate that I received. 

The staff at Zopa have always been friendly and helpful when I’ve needed to contact via phone or email, and 

I’ve never had to wait in a long queue when calling like with other companies. I would recommend Zopa to 

friends and family. 

Andrew, 38 from Worcestershire 

 

Amount borrowed: £9,000 

Reason: Motorbike and to consolidate existing debt 

I was already a Zopa member after finding the company through a price comparison site and have taken out 

two Zopa loans previously. I used my new loan primarily to consolidate what I already owed, and the 

motorbike was a present to me. 

I have found the whole experience of Zopa excellent, the rates are very competitive and you have complete 

visibility through the online account which I really like. Furthermore I was very impressed with the level of 

customer service; although everything is online as a customer I also feel there is a human involved who listens 

and responds to customer needs which is excellent and so rare these days. 

 

 

 

 

 

 

 

 



 

 

Pete, 60 from Milton Keynes 

 

Amount borrowed: £4,000 

Reason: Computer equipment 

I used my Zopa loan to get myself a very expensive, but very powerful Mac desktop computer. 

As I teach ICT it has been invaluable during the past few years to upgrade my skills and monitor through a raft 

of statistics and analysis the progress of my students. It has also been brilliant in permitting faultless Facetime 

& Skype chats for free, to my daughter who lives in Australia. She's been out there for the past three years and 

I hope to visit her there at Christmas. The Zopa loan must have been saved many times in phone call charges 

alone. 

I'm just about to retire from teaching and the Zopa loan has provided me with the means for a new part-time 

career in graphic design, so all in all a very good investment for my future 

I will be back to Zopa but next time I'll be looking to save with money from part of my hard earned pension, so 

other borrowers can benefit from Zopa’s great system of lending! 

Louise from Bristol 



 

Amount borrowed: £2,000 

Reason: Home improvements 

I had tried to get a loan from the bank I have banked with for over 20 years but failed the credit check and they 

would not give me a reason why? I had to make some essential repairs on my cottage in Scotland that I rent 

out. I was offered by my bank a credit card with much higher interest rates which would not be financially 

sensible. 

I tried a few high street providers but couldn't get a loan at an acceptable rate, so did a search online and 

found Zopa. 

To get a loan from Zopa could not have been simpler. The application was quick and simple and the service 

was great. Wow, did I feel chuffed when it all went through and the loan was offered as being accepted. It 

meant I could make the small repairs to the roof, put in some new windows and new locks on doors. 

I really like the personal approach as they also seem like an honest bunch, and very different. 

So, thank you Zopa and its lenders 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

Andrew, 53 from Glasgow 

 

Amount borrowed: £4,000 

Reason: Car 

I used to live in London but have now spent the last five years in Glasgow with my six year old son, Felix. We 

loved cycling all over town and I would take my son to nursery and on days out on the back of my bike. Then, 

in November 2011, I was involved in a cycling accident with a car that broke several of my bones and left me 

unable to work for two months. It was time to re-assess my transportation options and quickly realised that 

investing in a car was the best way forward for us. 

I approached my bank but because I had been out of work for a period of time they were unwilling to help and 

the rates on their personal loans seemed excessive at 18-19%. While searching the internet for other options I 

came across Zopa’s website and after looking through what Zopa was about I decided to give it a shot. The 

whole idea of peer-to-peer lending was new to me and the borrowing rate of under 10% seemed too good to 

be true but my application went through within 3 days. The whole process of borrowing from Zopa was a 

lesson in simplicity from start to finish. After I had finished and sent my online application, a Zopa 



representative contacted me so I could forward up to date bank statements. A day later my loan was approved 

and the money in my bank account. 

I used the loan to buy and insure a lovely black VW Polo which has made a huge difference to our quality of 

life. My son Felix enjoyed the whole process of buying the car and was instrumental in the final decision - 

although he would have preferred a red one! 

Glasgow's weather isn't the best and having our own transportation has made everything easier from school 

runs to getting in the shopping and exploring the beautiful Scottish countryside. Felix loves driving with the 

windows open when possible and has named the car Rocket. Every day is an adventure and we have taken 

Rocket to the beach, up to Glencoe sledging, to Alton Towers, and even on his first camping experience. 

I love the idea that you can see all the people who contributed to your loan. It makes it personal and removes 

the corporate banking feel to borrowing. And for me...it's not just a debt of money...it's a debt of gratitude. If 

in the future I find myself with money to invest I would definitely consider saving with Zopa as a lender. 

So a big thank you to all our lenders from me, Felix and Rocket. We couldn't have done it without you! 

 

 

Bethan Pritchard, 30 from Anglesey 

 

Amount borrowed: £9,000 

Reason: Campervan 

My fiancée, Trystan, and I have always wanted a Campervan as we go camping a lot. We have had our Van 

“Bongo” for the past year and it has been a brilliant year with trips away most weekends and one to a music 

festival - great times! 



We are getting married in June and have our 28 day honeymoon booked for August of this year, camper 

vanning through Spain and France. 

The freedom the van gives us has been great. To be able to arrive home on a Friday afternoon, grab a couple of 

things, and then drive off in the van for the weekend has been a huge change in our lifestyle that both of us 

relish. 

When things started to go wrong with my car we thought the time had come to get a van. My sister 

recommended Zopa to me and after a bit of research on Money Saving Expert and the Zopa’s website I could 

see no reason why not to put in an application. The process was straight forward and simple. It is 

understandable that Zopa only lends to most credit worthy and responsible people who will not default on 

their loan. The application process does this whilst still allowing the borrower to feel at ease and made to feel 

trusted to be given a loan. 

Zopa lends to the type of people you would feel comfortable leaving your personal belongings with if you had 

to leave your table in a cafe. I certainly hope that people would feel happy leaving their bag with me. If you say 

you can pay the money back and you have a good credit rating then you are trusted with the money. 

The experience I received from Zopa is very unlike my experiences visiting my bank manager where, the bank 

(or should I say computer) was not satisfied unless charging me a ridiculous interest rate. The mix of 

professionalism and friendliness the Zopa staff team have is brilliant, and really is a breath of fresh air when 

compared to most switchboards and helplines. 

As a result I have already become a lender - each year I put money aside for my three nephews, for when 

they're older and want to go travelling / buy a car / or whatever else they choose. This money had just been 

sitting in a bank account with minimal, if any, interest 

I love the service I have had with Zopa and recommend it to everyone, and am still extremely grateful for 

people having the trust in the system to lend me the money. 

Vanessa and Gary from Manchester 

 

Amount borrowed: £3,500 

Reason: Sauna/Home improvement 

We borrowed £3,500 from Zopa to finance the installation of a sauna in our back garden. My wife 

Vanessa took out the loan to fund the Sauna as a present for my 50th birthday and we can honestly 

http://www.moneysavingexpert.com/


say it has been the best money we've ever spent as we are paying a better rate than we would have 

got with our bank or other provider. 

I was getting a bit fed up of my local sauna having to listen to other people and their problems and 

wanted to sit in peace and quiet in a more private setting. I now have two sessions a week and in the 

winter we can roll in the snow after a sauna to cool down when the outside cold shower is frozen up. 

Highly recommended to keeps those aches and pains at bay and it gives the neighbours something 

to talk about as well. 

The borrowing experience with Zopa was first class and if we did have any money to invest, Zopa 

seems to be the way to go with the current returns for savers being so low with banks. We 

recommend Zopa to any friends or family looking to save or borrow. It’s great to know that our loan 

for the sauna has come from other people’s savings, so their willingness to lend has enabled one of 

our ambitions to come true. 

 

 

 

 

Saver stories 

Richard, 58, from Leicester 

 

Amount saved: £7,000 

Last year I had as what could only be described as an awakening as I suffered a heart attack whilst out jogging. 

Now normally you may think it happens but not to me. I have been running for 15 years and have completed 

numerous half marathons including the London Marathon three times all with little or no effect. But after 

undergoing by-pass surgery I quickly realised that we are all mortal and decided to retire early from work. This 

means I can now save for the important things in my life, which at this time is my family. 

I admit to being very lucky because after working for over 35 years my pension is extremely generous. I have 

concerns like most parents over the long term financial future of my direct children (both mature adults now) 

and my five grandchildren who may find it more difficult in the future than I did. As we all know savers’ returns 

at this time are fairly disappointing but Zopa has given me a solid savings alterative backed up with sound 

thinking to benefit not just savers but borrowers as well. Why should the banks and building societies have it 

all their way after dropping so many people in a financial mess? So I decided that the smart alternative for me 

had to be Zopa and peer to peer lending. 

Patrick, 65 from Belfast 



 

Amount saved: £16,000 

I've managed to get some cash from a private pension and wanted to put it into a scheme for my two 

grandchildren. It was obvious that Zopa offered the long term savings solution at a great rate and was too 

good to miss. My money is happily ticking away earning a high rate of interest compared to what is offered by 

the banks. This money will be for them when they need it and they would applaud the idea of peer to peer 

lending. 

 

 

 

 

 

David, 48 from Dorset 

 

Amount saved: £10,000 

I’m saving with Zopa as part of my retirement. This is a way of putting away a regular amount of money to get 

a good return whilst I’m working. The returns are reinvested in other loans to Zopa members, increasing my 

overall investment. Once I retire I will be able to choose to continue to re-invest or take some or all of the 

returned interest from loan members as a valuable income. 

Matt, 25 from Suffolk 

 

Amount saved: £10,000 

As I moved from university student to real world person I thought it was about time to put away a rainy day 

fund for a house or a pension. I scratched together all my pennies and savings and managed to rustle up £10K. 

I shopped around for a good deal and used a compound interest calculator and thought Zopa was the best 



deal. If I can leave the money alone until I retire the original 10k will be earning nearly 5 grand a year in 

interest which will really boost the pension. If I take it out for a house deposit in 15 years’ time the £10k should 

have become over £22k! 

Elaine Banks, 64 from Taunton 

 

Amount saved: £3,300 

When my money pile was facing extinction, I needed a solution. Looking around, I saw that the people who 

make money are those who manage other people's - banks, mortgage companies, finance firms, loan sharks. 

With Zopa I can lend money directly to other people, so no ethical problems. I can lend sums as small as £10, 

so I don't need a large money-pot. And Zopa will do the work for me, so I don't need to get involved in the 

administration of future fortune. I am proud of belonging to a community of people who demonstrate their 

trust in others - and to be making a respectable return on this ethical basis is definitely the icing on the cake! 

 

Graham Pain, 54 from Kidderminster 

 

Amount saved: £2,000 

The beauty of Zopa is the way the money coming in from borrowers in interest and capital repayments is 

automatically reinvested and in a relatively short time my original investment of £1,750 added over a 12 

month period has grown and grown and I have now lent out over £3,600!! with less than £10 bad debt. That is 

the true effect of compound interest. 

Ryan, 24 from North Humberside 

 

Amount saved: £2,300 

I was introduced to Zopa by a friend, and I really enjoy using it, it gives me a great safe and secure way to save 

my money and watch it grow so that eventually I will be able to use it towards a deposit for a house. It's also 

great to know I can help those in need of a loan for whatever their needs. 



Karina Thorne, 34 from London 

 

Amount saved: £700 

I started saving with Zopa to diversify my overall financial portfolio. High street banks have no competitive 

offers, and with an exposure to the stock market already through ISAs, saving with Zopa is a good middle 

ground for me :medium term savings with a medium amount of risk. An extra element is knowing that, by 

offering my unspent money at the end of the month, I am helping someone buy or do something that is really 

important to them. Saving and investing with a conscious, if you will. 

 

 

 

 

 

 


